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GPS Tracking User Manual 
 

Introduction 

This manual provides instructions for the operation of the GPS tracking System. 

Designed to ensure ease of use, this guide will help you understand the system's 

features, and troubleshooting tips. 

Getting Started 

Integrator Registration 

- First of all, you need to have NOC from GRA in order to add GPS installation and 

trading activities into your license, proceed for GRA main page under services 

section you can find GPS Tracking service as below 

 

- Click Integrator Section then click Create No Objection Letter 
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- Fill required data below to apply for your NOC certificate. 

 

- Your request is going for required approvals with SMS sent to your phone 

number telling that the request is created and telling the request number for your 

request , Once your request Is approved you’ll receive SMS that your NOC is 

accepted with payment Link to pay, if payment link is not attached you can 

proceed to GPS Tracking system in website home page then click (follow up no 

objection letter) you will be asked for Request number , registration number and 

phone number which you entered before , after verifying OTP you’ll be redirected 

to payment page. 

- After payment you will be redirected to NOC certificate and invoices page. 

- Use this NOC letter to add these activities to your Integrator License to register 

into GRA as GPS Integrator 

- In GPS tracking Service Home page under integrator section, you will find 

(Integrator Registration) button, click to register as GPS integrator in the system. 

- Fill Required information below to send your request to approval Entities. 

- You are asked to Fill Contact information, owner information, License Copy, Staff 

Details if you have (install activity) selected and you can add staff individually 

later after register (No Staffs required if you don’t have install activity ), if you 

have install activity selected, you will be asked to Enter the minimum required 

staff in order to get your certificate (Currently 1 Engineer and 2 Technician at 

least are required) 
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- Your Request is sent to Approval entities, once accepted you will receive SMS, 

email that your request is accepted along with your login information, your staffs 

are sent to CID clearance for security Checkup. 

- Once you login to GRA website you will be redirected to GPS Tracking system 

main screen, which you can search for your facilities later. 

 

Getting Integrator certificate  

- Once you Login to GRA website in case you already have Install activity, you 

must wait till your staffs are fully trained and got their Card from GRA to get your 

integrator Certificate. 

- If No install activity in selected before you will find payment Notification in Order 

to get your certificate like Below. 
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Staff Cycle (Install Activity Integrators) 

- After accepting register request your staff are sent to CID clearance for security 

Checkup. 

 

- Once CID is accepted, you are asked to pay for staff technical Training(Staff 

Home Page). 
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- After payment your staffs are pending enrollment to GRA training course, you are 

receiving SMS once staff is enrolled by GRA. 

- If staff Succeeded the training exam you will be asked to pay for Cards in staff 

home page (same notification above) 

- After payment automatically card request is sent for approval in GRA. 

- Once approved you will receive SMS to Go for GRA to receive your staff cards. 

- If your approved staffs above meet minimum required staff count you will receive 

payment notification to get your certificate. 

Facilities  

- In your facilities section in the navbar you will find your facilities section. 

- You can create facility (Same registration number with same Entity must be 

registered in Hemaya) as below in order to complete registration process. 
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- Add Cars details to the facility. 

 

- Your request is sent for approval to check for Facility and cars details. 

- Once accepted, you will receive SMS to make payment for your cars. 

- All requests are found in (My requests) section in the navbar, choose pending 

payment and click (PAY). 

 

- After Successful payment you’ll receive SMS to Update IEMI for your cars  
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- After updating all Devices IEMI into the system, this request Is sent to IT 

department for approval. 

- Once accepted you can Find in Certificates section. 

- If any request above is rejected, you can always go for (CR)  

 

- After you review the details for the requests and rejection reason you can apply 

for CR 

 

- Update facility and cars details then apply the request. 

- If accepted and you applied for new car or updated any car details this request 

will go directly to GPS tracker technical approval. 
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Integrator Certificates  

- From (My integrator requests) section you can view certificates and apply for 

integrator certificate renewal. 

 

Integrator Staffs 

- From Staffs Section you can Create, View, delete, Renew, and pay for your 

staffs. 

 

- If you click (View) you view previous request or renew your staff card like below. 
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