
To Whom It May Concern Certificate 

- A certificate (To Whom It May Concern) is obtained to add activities to the commercial license of 

the facility to be submitted to the GRA to register in the system. 

 

Steps to get the certificate  

1- Apply on GRA website: From the services of the Resources Authority, enter Hemaya service and 

choose to create a message of no objection. 

 

2- Enter the required data. 

 

 
 



3- The application is sent for approvals, SMS is sent if the request is rejected with the required notes, 

in case of accepting the request you will pay the fees and receive the message in GRA. 

 

4- After obtaining the message, go to the commercial license issuing authority to add the activity to 

the license, where it will be used later to register GRA as a service provider. 

 

 
 

 



Register as a service provider in the system  

- After adding the activity to the commercial license of the facility, a request is submitted to add a 

service provider in GRA system as follows:  

 

1-  Service Provider Information:  

 
 

2- Owner Details 

 
 

3- Contact Details 



 

 

4- Data of staffs in the event of an activity that contains the installation of security safety systems 

should be provided at least 1 engineer and 2 technicians to allow registration in the system  



 

 

 

 

 

 

- The request is sent to GRA for review and audit, SMS and e-mail are received in case of rejection 

with notes, e-mail is sent with the login data on the system in case of approval. 

- In case of rejection, the registration is done again in the system after considering notes sent 

previously. 

- In case of acceptance, the service provider's employees are sent to the CID clearance. 

- After the security check, employees are paid to issue their own cards and to participate in the 

courses of the American University (from the staff page, the following message appears) 

 



 

 

- In case one of the employees is rejected in security check or fails the training course, he is  not 

involved in the following operations, and case that total is less than 1 engineer and 2 technicians, the 

service provider must add another employee so that the number is not less than the mentioned 

 

 
 



- The new employee in the previous step is sent to the same stages of security audit and payment 

for training courses  

- In case of passing the exam in the training course, the results will be sent for approval by GRA.  

- The employees whose cards have been paid are also sent for approval and a text message is 

received in case either of the previous two cases has been approved. 

- After the approval of the training course results and the reviewing the results the service provider 

can complete the registration and payment procedures for his activities, which were chosen when 

registering as new service provider.  

 

 
 

- To complete the payment procedures and extract the certificate, your facility must be registered 

in Hemaya and have a valid security safety certificate and have at least 1 engineer and 2 

technicians  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Service Provider Requests 
 

From the main page of the service provider's account, you can access the service provider's 

requests page, where it is possible to apply for several services, including renewal - deleting  an 

activity - deleting  a service provider, and there are certificates obtained by the service provider 

and he can print the current certificate only  

 

 

 
 

 

 

 

 

 

 

 



1- Renewal of Service Provider Certificate: -  

 

 
2- Request to delete an activity: unselect the activities that you want to cancel from your current 

activities, where the request is sent to the audit by GRA, and in case request is accepted, payment 

is made to extract a message remove the activity from your commercial license, and payment is 

also made to extract a new service provider certificate after deleting the activity  

 

 
 



- After payment, a new service provider certificate is created and can be printed after the approval 

of GRA for the new certificate. 

 

 
- You can also print the message addressed to the commercial license authority to delete the 

activity from the commercial license of the facility from the same page after payment  

- A request can be submitted to delete the service provider from the system, in case that there are 

no pending fines or current facilities associated with the service provider's account.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Staff 
Through the menu on the service provider's home page, you can access the staff page to follow up 

on individuals and perform the following operations. 

 
 

1- Creating a new employee: The employee goes through the same cases that have been explained 

before, where the listed data is sent to the security audit and is assigned to the training course in 

case he must be trained first, as well as payment, issuing and approval of his card. 

 

 



 

2- Modification of personnel data: When modified, the data is only modified, not the stage at which 

the employee is currently stopped. 

3- View employee data: inside details page you have some operations that can be done, such as 

requesting renewal, issuing a lost or damaged card, as well as transferring the employee from your 

system to another service provider. 

 

 
 

 

3-1 Submit the renewal application to an employee: The application  is submitted for review and audit 

and a new card is issued after paying the fees and approving the new card. 

 
 



3-2 lost or damaged card request: The application is submitted for review and audit and a new card is 

issued with the same data as the previous card after paying the fees and approving the new card. 

3-3 Transfer of the employee: A request is sent to transfer the employee to a new service provider so 

that the request is checked and the fees are paid by the new service provider and then the 

employee is transferred to the account of the new service provider. 

 

 

3-4 Show employee cards: where all cards obtained by the employee can be displayed  

 


